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ABSTRACT 
 
This study is conducted as an attempt to understand the Personnel Development Training 
Programme effectiveness factors towards public servants’ work motivation at Jabatan Pelajaran 
Negeri Kedah. A total of 175 respondents are selected to become the respondents in this study to 
answer the questionnaires given. Based on the sample size, the researchers are going to identify 
the relationship between variables by using Pearson correlation. Besides that, the most influential 
Personnel Development Training Programme effectiveness factor that lead to public servants’ 
work motivation will be analyze based on the Multiple Regression Analysis. In addition, the 
researchers also aim to identify the level of public servant work motivation based on descriptive 
analysis.  The results of the study are expected to guide the top management of JPN Kedah in 
order to provide more effective training program and better understanding on the concept of 
public servant work motivation.  
 
 
 
 
 
 
 
 
 
 
 
CONTENTS 
 
DECLARATION          ii 
ACKNOWLEDGEMENT         iii 
ABSTRACT           iv 
CONTENT           v 
 
CHAPTER I:   INTRODUCTION 
  
1.0  Introduction         1 
1.1 Background of Study       1 
1.2    Problem Statement                   2  
1.3    Research Questions        4 
1.4    Research Objectives        4 
1.5    Scope of Research        5 
1.6               Significance of the Study       6 
1.7     Key Terms/ Concepts         
    1.7.1 Training and development Programme    7 
  1.7.2 Effectiveness of training and development programme  8 
  1.7.3 Professional Trainer Factor      9 
  1.7.4 Training’s Method Factor      9 
  1.7.5 Employees Factor       10 
  1.7.6 Public Servant Work Motivation           11 
 
CHAPTER II:  LITERATURE REVIEW AND  
     CONCEPTUAL FRAMEWORK 
2.0  Introduction         12 
2.1                   Issue of Training and development in the public sector   12 
2.2  Training and development program in JPN Kedah    14 
2.3  Work Motivation among Public Servant     16 
2.4  Effective Factors in Training and Development program   17 
  2.4.1 Professional Trainers Factors      19 
  2.4.2 Employees Factor       20 
  2.4.3 Training Method Factor       21 
2.5  Conceptual Framework       22 
 
 
 
CHAPTER III:  RESEARCH METHODOLOGY 
3.0                  Introduction         26 
3.1  Research Design        26 
3.2  Research Method        27 
3.3                  Unit of Analysis        28 
3.4  Sample Size         28 
3.5  Sampling Technique         29 
3.6            Measurement          
  3.6.1 Operational Definition       32 
  3.6.2 Nominal Scale 36 
  3.6.3 Interval Scale        36 
3.7  Data Collection          
3.7.1 Section A: Demographic       37 
3.7.2Section B: Factor of Professional Trainers    38 
3.7.3 Section C: Training’s Method Factor     38 
3.7.4 Section D: Employees’ Attitudes Towards Training Factor  39 
3.7.5 Section E: Effect of Training Programme Towards Public   39 
         Servant’s Motivation 
3.8   Data Analysis          
           3.8.1 Cronbach Alpha        40 
  3.8.2 Pearson Correlation Coefficients     41 
  3.8.3 Descriptive Statistic       42 
  3.8.4 Multiple Regressions Analysis      43  
3.9   Pilot Test         43 
3.10            Conclusion         44 
 
 
CHAPTER IV:  RESEARCH FINDINGS  
4.0  Introduction              45  
4.1  Actual Profile of Respondents      45 
4.2  Identifying Level of Public Servant Work Motivation   48 
4.3   Relationship between Personnel Development Training 
 Programmed Effectiveness Factors and Public Servant’s 
 Work Motivation        49 
  4.3.1 Professional Trainer Factor and Public Servant Work Motivation 50 
  4.3.2 Training Method Factor and Public Servant Work Motivation  52 
  4.3.3 Employees Attitude toward Training Factor     54 
          And Public Servant Work Motivation 
4.4   The Most Influential Personnel Development Training 
 Program Factors That Lead To Public Servant Work Motivation.  55 
4.5   Conclusion          57 
 
CHAPTER V: DISCUSSION& CONCLUSION 
5.0   Introduction         58 
5.1   Discussions         58 
5.2   Recommendations        60 
 5.3  Limitation of Study        62 
 5.4  Conclusion         64 
    
References 
Appendixes 
 
